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"ClN-L74899DL't 999GOl'1 01 707". E-mail : info@irctc,com, Website : wurw.irctc.com

2022 I Itd'C'I C/T SV/SEP TEMI}EIT/I 1 12.09.2022

M/s Madan Pctha Storc
151342 A, Noori ()atc, Ncar Lady Loyal Ilospital, Agra U.p.
Mr.Amit Agarwal: 9897 56tll44
m a d a n p cth a _agr a(a)ya h o o. co m

Sub: Award of tcmporary liccnsc -cum- commcncomcnt of On-boarcl Catcring Scrviccs
in train no. 12319-20, KOAA-AGC IIxp.
llcf: Linritcd Il-'t'cndcr no. 2022llllC'lC/'[SV/SEl,TllMI]lllV11 opcncd on08.09.21122.

With rcfcrcncc 1o 1ho subjcot montioncd abovc, it has bccn ilcciricd to award you Lho
lctlporary liccnsc lor plovision o1 on-board catcring Scrviocs in abovc mcntionod train
withoul panlr'y Car (1hr:ough 'lSV) lor a poriocl of 06 months ol takoovcr of scrvicos by now
Liccnscc/I{ailways/Il{C'l'C, whichovcr is carlicr, puroly on aclhoc basis subjcol to tclrns ancl
conclilions cnshrinccl in thc londcr dooumcnt, which shall form part of thc liccnsc. 'I'hc abovo
awarcl of lctnporary liccnsc is subjocl 1o thc tcrms ancl conclilions of bid documont ancl
(iovcrnmcnt oI India dircotivc to conlain Covid.

A) In vicw of thc abovc you aro lccluircd to submil Lottcr of aoccptancc within Fivc (05)
working days of issuaucc of LOA along wilh sccurity dcposit to bc subrnitlcd in
Corporalo Offico as clctail hcrc undor. 'I'hc Liccnsc fco lor first thrcc months is to bo
submittod within fivc (05) working days of issuo of LOA or 05 working days boloro
clalc ol'oolxmcncctlcnt o1 oporation whichcvcr is lator. 'l'ho rr:nraining 03 monlhs
Liootlsc l-cc is 1o bc clcposilod 15 wolking days bcforc complelion of 1st 03 rnonlhs or
as aclviscd in LOA as dolailcd bolow:-

Lioonso lcc
GS',t'CD18%
'l'otal
Socurily dcposit

Spl. Scourity dcposit

Ilank account dotails of IRC'I-C/CO

: Rs. 49,998/-
: Rs. 9,000/-
: Rs 58,998/- (to bc paid at IRCTC/EZ)
: Its. 1,7701- (3% of thc contract valuc for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to bc deposited in CO as per
bank dctails provided hercin)

:Rs 14,720l- (to bc paid at IRCTC/[r{Z)

is as under:-
Acoount Namc Indian I{ailway Catcring &'l'ourism

Corporation Ltd.
Account Numbcr' 000705002 1 69
Accounl'l'ypc Currcnt
Ilank Namc ICICI Bank
Ilranch Connaught Place Delhi
IFSC Codc ICrC0000007

+* Chc s will not bc acccptcd

cdrf( W offitc
Regd. & Corp. Offic

S
orqisq: ilsi ncr, {tqdn , r$ ftd-rroooi qilru: 011-2331'1260-6,, , f, \,\rt \.r v rrt rr ra

: 11th Floor, Satatesman House, 8-148,
,I

Road, New Delhi - 110001, Tel. 011.23311263.

r fiw: 01l-293l12s9
,64 Fax :011-23311259



Quotcd Lli plus applicablc GS'l' lbr 06 rnonlhs as pcr tcrms and condition of liccnsc 1o bo
subrnillccl at IItC'l'CillZ.l\ati< ac;count ct:1ails of II{C'I'C/ ll/.is as unclor':-

Aocount Nanrr: Indian l{ailway Catcring & 'l'ourism Corporalion
I-rd.

Accounl Nunrtlor 012102000012193
Acoount'l'y5lo Currcnt
[]auk Namc Ir)Bl l.rd.
lJranch Parh Strcct, I(oll<atta
IIrSC Coclo IUKI-oo00012

**Chcqucs Will not bc acccptcd

'I'hr:re is no provision for dclayed payment and failure to pay as pcr schedule shall be treated
as 'default' and action shall bc taken in accordance with tender conditions.

Invoice will bc issucd aflcr receipt of payment along with GS'f number and billing address
providcd for thc samc.

l)) You are recluired to start the provision of catering scrvices as pcr advisc of

ITTCTC/8,Z,.

C) l"irst day of start of catcring services in the train will be treated as date of
comlnenccment of Onboard Catcring Services.

l)) You arc rccluilcd 1o submitlho list oi'proposcdpickup localions lbrmoal (l)/F, lunoh
& dinr-rcr) along with its addrcsscs for approval of II{C'I'C. 'I'hc saurc should bo
snbmittod as indioalod in thc onclosod lbrmat [br acccptanco lcttor.

I) If you fail to acocpt thc offcr of award of License or fails to rcmit liccnsc fee, within
thc stipulated tirne as adviscd by IItC'fC, Action will be takcn as por tcrms of clause
no. 3.5 of (icncral Conditions of licensc- section one.

Supply/salc of Itailneer is to bc made in thc train in lcrms of clause no. 2.1.a @) e,
(b) of Sr:opc of Work of thc tcndor condition on MIU).
Point of Sale machines as pcr clause 2.3.5 of tendcr dooument has to bc cnsured.

II) All PAD itcms of brands approved in Category A and A special by IITCTC irre only
to bc sold in the train.

iltc'l'C approvcd, Packcd brandcd I{TII itcrns like poha, Upma, Veg mcal, Combo
mcal etc. with I;SSAI licensc and MI{P, with bcst bcfore date has to made availablc in
train in addition to Cooked Food.

Stricl compliancc of guidclines issucd by Govcrnment of India, MFIA and this ofhcc
for COVII)-19, in this regard, should bc followcd and any violation thereof shall
invoko ponalty whioh may cxtend upto termination of contract.

F)

G)

r)

J)

K) Award ol-liconsc is subjcct to tho final outcornc of WPs filcd in dillcront IIigh Court.



L) 'l'hc tclms & Condilion of bid documcnt is an inlcgral part o[this lcttor of Award.

M) 'l'his issues with approval of Competent Authority.

Kindly acknowlcdge the reccipt of this lettcr. )

Managcr/Proc
For GGM/Proc.

Encl:-'fcndcr Document

Copy:-

GGNI.I \:,'/, - 1o provido datc of cornmcncomcnl as por prcscnt train schcdulc.
GM/MCS - lbr kind inlbrmation and ncccssary action plcaso.
A(;M/MCS - lot kind inlormalion and ncccssary action plcasc.
A()Mil'in - lbr kind inlormation and ncocssary aclion plcaso.
Ccntral Control - lbr kind inlbrmation and noocssary action plcasc.
A(;M-I'I' - lbr kincl infolnation and uploading www.irctc.com.



Format for acccptancc of award of tcmporary liccnsc
('l'o bc givcn on company/lirm's lcttcr hcad)

Group Gcncral Managcr lllZ
II{CTC/IIZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12319-20, KOAA-AGC Exp.

l{cf: Your oflicc lcttcr no.2022|LL\CTC/TSV/SEI'TEMI}EIU11 dt. 12.09.2022.

With rcfcrcnce to abovc, I/we hcrcby convcy my/our acceptance of thc tcrms and conditions
of thc tcmporary liccnse.

Sccurity deposit as pcr clause 2.8 of General conditions of licensc- section one'l'O BE I,AID
AT COI{I'OITA'I'8, Ots}'ICII : -

'l'rain no. Sccurity
dcposit

'l'otal Ilank I)ctails I)cn'rand clraft/llankors
chcquc/It'l'GS/NliI'l' No./llank
(iualantcc

Liccnsc fee as pcr clausc no. 2.9 of General conditions of license- section onc fO llE l'AIl)
L'.t EZ
'I'rain

no.
Liccnsc licc GS'I'

(cD,|8Yo

'i'o1al Ilank
I)ctails

I)cmand drali/llankcrs
chocluc/l{'l'(iS/Nl lIIl' No.

liurther, dotails of mcals (B/F, lunoh & dinner), pick up locations for thc above trains are as

undor:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of contact
person of the
meal sunnlv unit

Phonc no.
of contact
pcrson

12319
I)INNIII{

I}/F'
12320 DINNER 'I'o bc surrplicd bv IltC IC/|.{Z

B/l-
Lunch

II{CTC or its aulhorized person or nominatcd agency is frec to inspcct thc abovc prcmises as

and whon rcquircd.

IlWc amlarc ready to oommcnoc serviccs in the above train as pcr advisc of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrs0n
Datc
PIacc
Scal of thc liccnscc


